SERVICE OFFERING

Total Service Offerings and
Preventative Maintenance Program

Siemens offers full service and preventative maintenance programs for total peace of
mind. When you take advantage of our proven service offerings you can reduce your

lifetime product costs, extend the life of your laboratory systems and avoid costly
downtime.

Over 80 company owned service centers in North America for rapid service response
and personal attention.

Features:

e 24/7 call centers for emergency services

e Leasing programs available for the most modern lab systems
* Service deionization

e Full installation and start-up services

* Scheduled contracts for preventative maintenance

* Validation Support

 Customized Service Programs to fit your needs

e Complete documentation for record keeping and validation
e Spare part availability for lab water systems

Siemens
Water Technologies
Technical Support 800.875.7873 ext. 5000



