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5.   Enterprise Status 
 

Site Status 
 
This page gives a snap shot view of all sites in the customers system.  The snap shot 
details include alarm status and communications status.  
 
 

 
 
Users can drill-down from this page to see the details of a particular lift station by 
clicking  on a site name.  
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Site Details 
 
This page shows a detailed view of all the alarms, a summary of the station’s operating 
information, and detailed information for each pump.  
 
User’s may use the Site search filter to go directly to the Site details page for all sites in 
their system.    
 
The display on the Site Details page can be configured on the Admin->Site 
Configuration page.  The user can determine what Data Points to show in the Site Data 
section of the page.  The server discovery process determines what options/features 
are enabled on the remote LC150 and then shows only relevant information.  
 
Users can manually choose to update the readings from the lift station. There are a 
limited number of updates available to any customer per month. On clicking the “Update 
Now” button, used and remaining number of updates are shown on a confirmation 
window.  When the user confirms the update, the system will send a request to the 
remote Lift Station controller to obtain the latest readings. 
 
Users can acknowledge individual alarms or reset all local alarms remotely from this 
screen.  They can also Silence a local audible alarm from this page or access the 
Setpoint Definition page for the selected Site. 
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Controls/Display Description 

Last Update Time stamp of when the remote last updated the server 
with information.  

Update now button There are limited number of manual updates a user can 
trigger per month. 
On clicking Update now, a confirmation message pops 
up along with number of updates done in this month and 
remaining updates. 
On confirming, it will request an update from the device 
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and reload the page with current information. 
 

 
Setpoint Definition button Clicking this will take the user to Setpoint Definition page 

for this site. 
Reset Local Alarms 
button 

Resets all the local alarms remotely.  The server will 
send reset request to the remote Lift Station controller. 
 
When there are no active alarms, this button gets 
disabled. 

Acknowledge Links Acknowledges status of all the alarms. 
If the alert type is Restore, on acknowledging the alarm it 
will disappear from this list. 
Also, when any acknowledged alarm gets restored, it 
automatically disappears from this list on next page load. 

Site Data Shows high level summary of data from the site. 
Silent Alarm button When local audible alarm is active this button is enabled 

to allow the user to send a request to the remote Lift 
Station to de-activate this alarm at the site. 

Pump Icon Shows the current state of pump. 
Gray – Off 
Green – On 
Red – Alarm 
Yellow – Alert 

Pump Data Shows summary of pump activities. 
These readings are on a per pump basis. 
 
When there are only 2 pumps at a site, only 2 data 
columns are present. 

 


