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6.    Logs 
 

Alarm Log 
 
This page lists all site’s alarm activities recorded in the system.  The user can filter the 
results using the Search Criteria. 
  
 

 
 
If no search criteria is entered, clicking submit will show all the results for all regions and 
representatives. 
 
Users can acknowledge all active alarms from this page. 
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Controls/Display Description 

Export Clicking this button opens a Windows File Save dialogue 
box, and exports the data listed in the table to a CSV file. 

Table Headers These are different details about a particular 
customer/representative/lift fetched from backend. These 
are clickable, and on clicking it sorts the values on the 
current page into ascending and descending order. 

Alternate Rows Alternate rows are colored differently to facilitate easy 
scanning of results. 

Acknowledge All button This button acknowledges all the active alarms listed on 
the page. 
If there is no active alarm on a page, this button is 
disabled. 

Acknowledge Links Acknowledges the corresponding active alarm. This link 
is available only for the alarms that are active. 
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Master Log 
 
This page lists all the user and server activities based on the search criteria. 
 
There are four kinds of views.  
A user level view shows all the sites accessed by specified users and the activity 
performed along with timestamps. 
A site level view shows all the users who have accessed that site and the activity 
performed along with timestamps. 
A system level view shows all activities recorded by the system. 
A combined view of the three types above. 
 
All views of the master log will contain information for the time period specified in the 
search criteria. 
 
 

 
 
If no search criteria is entered, clicking submit will show all the results for all regions and 
representatives. 
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Controls/Display Description 

Export Clicking this button opens a Windows File Save dialogue 
box, and exports the data listed in the table to an CSV 
file. 

Table Headers These are different details about a particular 
customer/representative/lift fetched from backend. These 
are clickable, and on clicking it sorts the values on the 
current page into ascending and descending order. 

 

  


